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I’m Listening.  You’re Listening.  Why aren’t We Communicating? 
We know that we are all very different and our diversity is our strength.  We are taught 
reflective listening to break down the communication barriers, but it doesn’t always 
work. 

This fun workshop provides a very pragmatic method of improving communication 
between coworkers and with customers.  Time saved avoiding misunderstanding and 
gaining agreement on critical decisions is money in the bank. 

Husbands and wives, parents and children, co-workers, team members, managers, and  
government boards (schools, villages, townships, libraries, park district; etc.) 

The four-hour workshop includes a three-step approach to connecting. 

 Understand yourself 
 Understand others 
 Adapt your behavior to successfully connect with others 

The objective of this workshop is to provide participants with an easy method of 
identifying how they should act when relating to other personality types. 

The workshop includes a self assessment to determine the participants’ personality types 
and an easy way to identify other personality types so you will react correctly in every 
situation.  You will have fun while learning how to be successful. 


